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Our global and political environment is bubbling with great hopes and aspirations of pink health and rising graph
of Trade, Industry and Commerce all around. As such, it becomes my humble and honest duty, belonging to the
world of academics, to interact and share with some instrumental guidelines for the contributors and participants
in the forthcoming issues of the Indian Journal of Commerce.

Research along with its practical implications and usage and utility in the �eld of business studies has great
relevance today. It is therefore, suggested that Papers based on application oriented research are more welcome;
especially in the �elds of industry, commerce, business studies and management areas. The papers must include
tables, diagrams, illustrations and such other tools to support the different and divergent viewpoints. As such, the
length of a paper including all these has to be cautiously controlled and should not exceed 20 double space pages.
Short communications relating to review articles, report of various conferences, summary/views on several
governments' reports, database issues etc. should also not exceed more than 5 double spaced pages and are invited
to be published. We also welcome book-reviews and summary of Ph. D. dissertations but not in more than two
double spaced pages. Care should be taken that whatever manuscripts are sent for publication in this journal
should not have been published elsewhere any time before.

As is the common practice, two copies of the manuscripts typed in double space on A4 size bond paper should be
submitted and the electronic version of the paper must accompany 3.5 inch high density �oppy diskette in PC
compatible 7.0 document format.Papers without �oppy/ will not be accepted. It is informed that all theWORD CD
papers/contributions submitted for publication in the journal will be subjected to peer reviews and the decision of
the Editorial Committee will be �nal.

First page of the Paper should consist of the title of the paper, name(s), of the author(s) along with all the other
required details and the abstract should not exceed more than150 words. Second page should start with the title of
the paper again to be followed by the text. In the captions for the tables, �gures and column headings in the tables,
the �rst letter of the �rst word should be capitalised and all other words should be in lower case, except the proper
nouns. Footnotes in the text should be numbered consecutively in plain Arabic superscripts. All the footnotes, if
any, should be typed under the heading 'Footnotes' at the end of the paper immediately after Conclusion.

Follow the Author -date (Harvard) System in-text reference: e.g. Saurabh (2014) observed that….A Study
(Shantanu et. L. 2015) found that…..When it is necessary to refer to a speci�c page(s), cite it in the text as: Saurabh
(2014 P. 105) observed that…A study Saurabh 2014a, Saurabh 2014b, Saurabh 2014c, so on and so forth.

It is to be noted that only cited works should be included in the 'References' which should appear alphabetically at
the end of the paper. Follow the reference citation strictly in accordance with the following examples.

Book : Singh, H. K. 2015. Mutual Funds Market. New Delhi: Kanishka publishers.

Journal Article : Singh, Meera 2015. Journal of Indian School of Political Economy. Jan-March,2015, Vol-22, Nos 1,
pp 34-48.

Government Publication : Government of India, Ministry of Communications, Department of
Telecommunications 2015. Annual report. New Delhi.

Chapter in a Book : Gilberto Mendoza, 2015, A Premier on Marketing Channels and Margins. Pages 257-276 in
Prices, Products and People (Gregory J. Scott, ed.) London. Lynne Rienner Publishers.

All copyrights are with the Indian Commerce Association and the authors. The authors are responsible for
copyright clearance for any part of the content of their articles. The opinions expressed in the articles of this journal
are those of the authors, and do not re�ect the objectives or opinion of the Association.

All the manuscripts should be sent to Prof. H.K.Singh, Managing Editor, The Indian Journal of Commerce,

Banaras Hindu University, Faculty of Commerce, Banaras Hindu University, Varanasi 221005, Mobile:
09415264509, E-mail: hksinghmeera@gmail.com • hksinghmeera@yahoo.co.in

Published by Prof. H. K. Singh on behalf of the Indian Commerce Association

NOTES FOR CONTRIBUTORS
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FROM THE DESK OF THE MANAGING EDITOR

Welcome to the new issue (Vol. 70th, No. 1: Jan- March 2017) of reputed The Indian Journal of

Commerce (IJOC). I wish all the life members of ICA, contributors of the Indian Journal of Commerce

and the readers, HAPPY NAVRATRI & VIKRAM SAMVAT 2074. In fact, events like AICC are being

planned for excellent learning experience for all the delegates. Indian Commerce Association has

provided a fertile platform for academic debate and deliberation to all intellectuals and researchers

involved in business education of country and abroad. 70th AICC has been scheduled at the IIS

University, Jaipur from 12th to 14th October, 2017 and the conference secretary Prof. Subhash Garg

deserve for sincere appreciation to make the event most historical due to his long association with ICA

as Life Member, Joint Secretary and Joint Managing Editor.

In all, only thirteen research papers have been peer reviewed and �nd worthy of inclusion in the

present volume. These papers have been contributed by scholars and academicians from different

parts of the country covering the topics of Social Media Marketing, Talent Erosion in the Global

Sourcing Landscape, Customer Satisfaction, Customers' Perception towards Delivering of

Financial Service Quality, Share Price Trends During Demerger, Operational Performance

Analysis of Bihar State Tourism Development Corporation, Relationship of Nifty & Sectoral

Indices of NSE, Knowledge Management, Women Empowerment, Women Skill Development,

Cashless Society, Entrepreneurship in Small Scale Industries and Sect oral Analysis of Export

Trade. The concept of Social Media is top of the agenda for many business executives today. Decision

makers, as well as consultants, try to identify ways in which �rms can make pro�table use of

applications such as Wikipedia, YouTube, Facebook, Second Life, and Twitter. Social media is used as

a platform to not only make connections and share user-generated content but also advertise products.

Financial indexes are constructed to measure price movements of stocks, bonds, T-bills and other

forms of investments. Stock market indexes are meant to capture the overall behavior of equity

markets. A stock market index is created by selecting a group of stocks that are representative of the

whole market or a speci�ed sector or segment of the market. An Index is calculated with reference to a

base period and a base index value. play veryEducation and Women Skill Developmental Programs

essential role in both women's startup development and skill development even it can be said that

investment on women education and entrepreneurship is not only single investment on their future

but for the creation of better environment of future generation and startup growth of economy . The

revolution in facilitated the expansion of theInformation and Communication Technologies

electronic payment systems and the origination of new types of payment instruments.

Communications became not only faster, easier and safer but also considerably cheaper. . Cards

payments have been developing by providing added value services to consumers that rely on

application of novel network technologies. the latest offspring of the electronicElectronic money,

revolution in payment, is introduced for the facilitation of e-commerce. This interdependence has

(  3  )

Prof. H.K. Singh
Faculty of Commerce

Managing Editor, Indian Journal of Commerce
Banaras Hindu University, Varanasi

Ex Vice Chancellor, Maharishi University of IT, Lucknow
President, Indian Association for Management Development
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somewhere resulted from the rising need of the nations to be global. Economic factors like

imports, investment, etc. act as an activator to the exports, but simultaneously the restrictions

obstruct the �ow of the same. Similarly, the cultural differences also dismantle the balance as the

consumers are hesitant to accept new trends and culture, especially in China and Russia. In

addition, the political instability, red-tapism, terrorism and bureaucratic constraint in countries

like India and South Africa hinders the growth of exports.

Entrepreneurship is considered a paramount engine in the economic development of the

country. For healthy development in all sectors of the economy, there must be men and women

who possess aspiration, knowledge, foresight and insight to materialize theory into practice by

overcoming traditional barriers. Individuals performing these functions are called entrepreneurs

and their enterprising competence and pro�ciency can be understood as entrepreneurship.

I am very grateful towards the Indian Journal of Commerce and express my heartiest regards to

all the members and readers for their kind support and positives critics. I couldn't �nd the

appropriate words to express my regards to all Past Presidents, EC members, Of�ce bearers and

life members of ICA, for their unending love, ever growing faith, and continuous inspiration,

moral and spiritual support.

I conclude by quoting few lines by Valmiki Ramayana,

गरुोर�यविल� �यकाया�काय�मजानतः ।
उ�पथं � ितप�न�यकाय�भवित शासनम्॥।

(Gurorapy avaliptasya kaaryaakaaryam ajaanatah

Utpathham pratipannasya kaaryam bhavati shaasanam)

One who is haughty, who does not know whether what he does is right or wrong and who has

taken to the wrong path is to be disciplined even if he is guru, parent or an elder in age or learning.

Prof. H.K. Singh
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� Substandard Nature of Job   -     Career Advancement Policies 
- Work Environment 

 
� Hostile Organisational Culture    -      Monetary Incentives 

     -      Involvement in Management Policies 
     -      Career Advancement Policies 
     -      Work Environment 
 

� Perceptual Factors   -      Monetary Incentives 
     -      Involvement in Management Policies 
     -      Career Advancement Policies 
     -      Work Environment 
 

� Unfavourable Work Conditions -      Monetary Incentives 
     -      Involvement in Management Policies 
     -      Career Advancement Policies 

-      Work Environment 
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Origin of 
occupation of the 

respondents 

Number of 
the 

respondents 

Percentage of 
the 

respondents 
Business owner 70 70 
Farmer 29 29 
Service 01 01 
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A meeting of the Executive Committee of Indian Commerce
Association was held on Thursday, 10th November, 2016
at 5.00 p.m. in the Conference Hall of Department of
Economics, University of Lucknow, Lucknow, under the
chairmanship of Prof. M. K. Singh, President, ICA.
Following members was present:
1. Prof. M. K. Singh (in-the-Chair)
2. Prof. M. Ramchandra Gowda
3. Dr. Anant M. Deshmukh
4. Prof. M. Muniraju
5. Prof. H. K. Singh
6. Dr. Ran Singh Dhaliwal
7. Dr. Shashank Bhushan Lal
8. Prof. M. Jayappa
9. Dr. Gurcharan Singh
10. Prof. H. Venkateshwarlu
11. Dr. Ajay Kr. Singh
12. Prof. B. P. Singh
13. Dr. T. A. Shiware
14. Prof. P. Purushotam Rao
15. Prof. M. B. Shukla
16. Prof. M. Rehman
17. Prof I V Trivedi
18. Prof. R Mangal
19. Dr Jasveen Kaur
20. Prof. Arvind Kumar
21. Prof. Debabrata Mitra
22. Dr. Sangale Babasaheb Rambhau
23. Prof. G. P. Prasain
24. Dr. M. Shivalingegowda
25. Dr. Pushkar Nath
26. Dr. R.U. Singh
27. Dr. S. Ramesh
28. Dr. H. C. Purohit
29. Mr. Devesh Kumar
30. Dr. Balwinder Singh (Secretary)

The meeting started with the warm welcome of the EC
members by the Conference Secretary, Prof. Arvind Kumar
and Organising Secretary, Dr. Pushpinder Mishra by
presenting a flower and conference kit to each of the
member. Secretary of ICA, Dr. Balwinder Singh informed
the members about the sad demise of two of the Past

Presidents of ICA- Prof. Samiuddin and Prof. A. D. Shinde.
Dr. B. P. Singh and Dr. T. A. Shiware, senior members of
ICA introduced these two members to the house, their
contributions and accomplishments and magnanimity of
these personalities. The members observed two minutes
silence in the memory of these members of ICA. The formal
meeting began with the welcome of all the members by the
President ICA, Prof. M. K. Singh. The President called upon
the Secretary to proceed with the agenda of the meeting.

The following decisions were taken in the meeting of
Executive Committee of ICA unanimously:

Item 1: Confirmed the minutes of the earlier meeting of
the Executive Committee of the ICA held on April 16, 2016
at 12.00 noon at University of Mumbai, Mumbai, and the
Action taken Report presented by the Secretary.

Item 2: RESOLVED to approve the report of the Secretary
which will be presented by him in the GBM.

Item 3: RESOLVED to approve the audited accounts of
the ICA for the year 2014-15 and 2015-16 and the Managing
Editor’s Report which is to be presented in the General
Body Meeting of the ICA.

Item 4: RESOLVED to recommend to the Annual
General Body (AGM) of the ICA for approval of the
following recommendations of meeting of the Office Bearers
of the Indian Commerce Association (ICA) held on August
6, 2016 at 08.00 am at University of Lucknow, Lucknow

a. The members discussed the Issue of granting Annual
Membership to applicants throughout the year and
associated difficulties in maintaining accounting
and postal records of dispatch of the Journal. It was
recommended that Annual Membership should not
be granted during the year. Only the Non- life
members who attend conference shall be granted
Annual Membership by charging Rs. 1000 in
addition to Conference fee which is the practice in
vogue.

b. The members discussed the issue of Annual
Subscription to Indian Journal of Commerce and
associated difficulties in maintaining accounting

Minutes of the Executive Committee Meeting of the Indian
Commerce Association (ICA) held on 10th November, 2016 at 5.00

p.m. in University of Lucknow, Lucknow, India.
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70
th

All India Commerce Conference-2017

of

Indian Commerce Association

October 12-14, 2017

Organized by :
Faculty of Commerce & Management, The IIS University, Jaipur (Rajasthan)

Important dates
Last date for abstract and full paper submission 30

th
August, 2017

Last date for registration 30
th

August, 2017

Last date for registration with late fees of Rs. 500 14
th

September, 2017

Dates of Conference 12-14
th

October, 2017

Delegate Fees
Categories Fees upto 30

th
August,

2017

Fees from 31st August, 2017 to

14
th

September, 2017

Life Member Rs. 2000 Rs. 2500

Non-Life Member Rs. 2000 + Rs. 1000 Rs. 2500+1000=Rs. 3500

Note:- 40% of the delegate fee will be

reimbursed  to those research scholars who will

produce proof (on the spot) that they are not

receiving scholarship/ fellowship from any

agency by the competent authority of the

concerned University/ College/ Institution

Accompanying Person Fee (Only Spouse) Rs. 2000 Rs. 2500

*No Conference kit will be provided to the accompanying person.

Note: As per the decision made in the EC meeting of ICA which was held on 12 July, 2015, all life members are

requested to contribute Rs.1000 in addition to the delegate fee for the construction of ICA building. Those life

members who have already paid the said amount need not pay again.

ON-THE-SPOT REGISTRATION IS NOT ALLOWED

Accommodation will be provided only to these outstation delegates who are Life Members of the ICA.

Website of 70
th

ICA Conference (for reference)

Web: www.70a icc2017.iisuniv.ac.in

(  144  )



Last Applicat ion Date : 30th June
2017.
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Prof. Manubhai M. Shah Memorial Research Award (MMSMRA)
Manubhai M Shah Memorial Research Award was instituted under the auspices of the ICA with effect from 2010 and includes two
Certi�cates of Honour and Gold medals for the Best Paper presented in the technical sessions of All India Commerce Conference.

Best Business Academic ofthe year award (BBAY Award)
The BBAY award has been instituted under the aegis of the ICA with effect from 2005 in order to encourage the youth in the �eld of
research in Commerce and Management. The award comprises one Gold medal and four Silver medals for the Best Papers
presented in the technical sessions of the All India Commerce Conference, every year.

Prof. Samiuddin Memorial ICA Research Scholar Award &Memorial Lecture
The SMICARSA Award has been instituted to encourage and motivate the budding researchers in the �eld of
Commerce and Management. Research Scholars registered at Ph. D in a University and those who have submitted
their thesis are eligible to take part in this session. The cash prize for the Best Research Scholar will be given under
�ve categories, viz., Rs. 5000; Rs. 4000; Rs. 3000; Rs.2000; and Rs. 1000. To salute the valuable contributions of Prof.
Samiuddin as the 45th president of the ICA and input made in the area of business and management research, a
memorial lecture will be organized.

Prof. A. D. Shinde Memorial Lecture
This lecture to be delivered in the memory of Prof. A D Shinde who contributed enormously in the �eld of
commerce and management. He had also served as the 34th President of the Indian Commerce Association in 1980.

Prof. A.D. Shinde Memorial Research Fellowship
Features
� Amount of Fellowship Rs. 50,000
� Maximum Duration of the Short term Research Project is One Year
� Received Research Proposals to be screened and �nalised by a Committee of Experts to be appointed by ICA
� Winner of the Grant will be announced at the time of Annual Conference of ICA
� The Detailed Guide lines regarding eligibility, Format, Contents, Utilisation of Grants and other matters connected thereto

shall be announced soon



INDIAN COMMERCE ASSOCIATION
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President

Dr. Arvind Kumar Dean, Faculty of Commerce, University of Lucknow, Lucknow

Executive Vice President

Dr.Ananth M. Deshmukh Professor, Dept. Of Business Mgt.     R. T. M. Nagpur University, Nagpur

Secretary

Dr Balwinder Singh Associate Professor, Dept of Commerce, Guru Nanak Dev University, Amritsar-143005, Punjab

Joint Secretary

Dr. M. Muniraju Professor & Head, Dept of Commerce, Bangalore university, Bangalore

Managing Editor cum Treasurer

Dr H. K. Singh Professor, Faculty of Commerce, Banaras Hindu University, Varanasi-221005

Immediate Past President

Dr M K Singh Head & Dean, Faculty of Commerce & Business Management and Director, Deptt of

Management, Vinoba Bhave University, Hazaribag - 825301 Jharkhand, INDIA

Conference Secretary

Dr.Subhash Garg Professor,Dept. of Management & Dean & Director, Centre for Research,Innovation and

Trainning (CRIT), The IIS University, JAIPUR

EC Members

Dr Pushkarnath Professor, Deptt. of Commerce & Management, Gossner College, Ranchi-834008

Dr. Ram Uddeshya Singh P.G. Deptt. of Commerce, College of Commerce, Patna – 800020 (Bihar)

Dr Sangita M. Jiwankar Associate Professor, Department of Commerce, Dhanwate National College, Nagpur

Dr.D.M.Khandare Director & Head, School of Commerce & Management Sciences, SRTM University,Nanded-

431606

Dr. H Venkateshwarlu Professor, Department of Commerce,Osmania University, Hyderabad - 500 007, Andhra

Pradesh

Dr. S. Ramesh Dean, Post Graduate Department Of Commerce & Management, Mount Carmel College,

Banglore

Dr Manjit Singh Professor, School of Applied Management, Punjabi University, Patiala. (147002) INDIA

Dr. H. C. Purohit Professor And Head,school Of Management, Doon University, Dehradun, Uttarakhand-248001

Dr Bimal Jaiswal Professor, Department Of Applied Economics, Lucknow University, Lucknow-226007

Dr B.M.S. Bhadoria Professor, Govt. M.l.b. Girls Pg College,  Bhopal

Prof. M. Jayappa Principal, RBANMS First Grade College, Ulsoor, Bangalore - 560 042

Prof. D.Chennappa Professor, Department of Commerce,UCC & BM, Osmania University, Hyderabad- Telangana

Dr. Shashank Bhushan Lal Associate Professor, Vanijya Mahavidyalay, Patna University, Patna

Dr. Laxman Singh Associate Professor, P G DEPT OF COMMERCE, JAI PRAKASH UNIVERSITY, CHAPRA

Dr Kuldip Sharma Assistant Professor, K.P.B. Hinduja College of Commerce, 315, New Charni Road, Mumbai-400

004

Dr Sanjay S. Kannade Associate Professor, Jawaharlal Nehru Arts, Commerce & Science College, Wadi, Nagpur

Dr Gurcharan Singh Professor, School of Management Studies, Punjabi University Patiala – 147002, Punjab, India

Dr Jasveen Kaur Associate Professor, University Business School, Guru Nanak Dev University, Amritsar-143005
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